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ENAYA- The Governmentof DubaiEmployees& Citizens HealthcareBenefitsScheme- is by

far oneof the finest programsdevelopedin the Emirateof Dubai.

The Governmentof Dubaicaresfor all its citizens,k «}£»kk¯ȶas well as their p^ t}tk¯ȶhealth

andwellbeing.

ENAYAprovidesa broad rangeof cover includingtreatment for almost all types of ailments

(Chronicand/or acute).

The program encompasses56 Government-owneddepartmentsin addition to Dubai citizens

with morethan 250 thousandbeneficiaries(i.e. DubaiGovernmentemployeesandtheir families,

Dubai citizens) who receive high quality services through direct accessto Dubai Health

Authority facilitiesand over a three thousandserviceprovidersin the private sectorwithin the

Emiratesof Dubaiandbeyond.

INTRODUCTION
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Nextcareis a leadingthird-party administrator (TPA) offering a wide rangeof administration

andmanagementservicesto clientsglobally. Establishedin 1999, Nextcareoffers clientsaccess

to the largestnetworkof healthcareprovidersin the regionandthe world.

Nextcarealsoprovidesaccessto advancede-health solutions,offering a complete360-degree

approachto healthcareto meetthe growingneedsof our expandingmembership.

Other servicesprovided by Nextcare include a 24/ 7 helpline, member enrolment, medical

assessmentand claimsprocessing,statistical data compilationand related servicesaimedat

providingclientswith a comprehensiverangeof benefits.

NEXTCARE
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ELIGIBILITYCRITERIA

Citizens of the Emirate of Dubai who do not benefit from any other government

insurance.

Employeesof government departments in the Emirate of Dubai and their families. Criteria

for eligibility coverage:

o Emiratis:

Á Wives

Á Sonsup to 24 years

Á Daughter until marriage or

work

Á Parents.

o Expatriate Employees:

If expatriate husbandand wife are employeesof the governmentof Dubai and are

coveredunder ENAYAwith different categories,then the spouseand dependentswill

follow spousewith the highestcoverage.

o Only three (3) children canbe coveredby ENAYA,under the following conditions:

Á Employee'ssonswill be coveredonly up to the ageof 21 andas long as they are

UAEresidentsandunemployed.

Á . «}£»kkȶ¯daughterswill becoveredonlyup to the ageof 21 andaslongasthey

areUAEresidents,unemployedandunmarried.

Á TheENAYApolicyallowsemployeesto exchangeonechild for anotheronly once

a yearandit cannotberetroactive.

Á Onlyonewife canbecoveredby ENAYAInsurance.

Á . «}£»kkȶ¯parentswill not beincludedunderENAYAInsurance.

Á If the employeeandhis family (Spouse/Children)arecoveredunderENAYA,they

are requiredto providea written commitmentthat they arenot coveredwith any

other healthinsuranceprovidedby the Governmentof Dubai.

Á HR needsto get written commitment from employeesthat they follow all the

above-mentionedrules.
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ENROLMENT

Citizens of the Emirate of Dubai who does not benefit from any other government

insurance.Enrolmentcanbe donethrough:

o Onlineregistration(Contact@kº²g^®kȶ¯call centerfor guidanceat 800 4 ENAYA(800

4 36292)

o KioskregistrationusingEmiratesID throughthe followingsteps:

Á Proceedto the nearest ENAYA Kiosk within Dubai in one of the following

locations:

Á Al BarshaHealthCenter

Á NadAl HamarHealthCenter

Á Al MizharHealthCenter

Á Hatta Hospital

Á Press'Start' on the digital screen.

Á Insert the EmiratesID cardinto the designatedreader.

Á Completeentry of requireddetails

Á Enrollremainingfamilymembers.

Á Confirmregistration.

Note: Youg^¡ȶ²be enrolled in ENAYAwithout a valid original EmiratesID card.
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ENAYABENEFITS

For Employees of government departments in the Emirate of Dubai and their p^ t}»ȶ¯
enrolment requestsshouldbe submitted by the HRat placeof work.

ENAYAoffers comprehensivecoverageincluding:
o Maternity

Á UnderENAYA,expectantmothersandtheir babiesare caredfor from the start of the
pregnancyto birth andafterwards. And,unlikeother policies,there is no waitingperiod
for this benefitunderENAYA.

o Pre-existingandChronicDiseases
o DiseasePrevention
o Routineperiodiccheck-ups and vaccinationsare fully coveredand may be availedat DAHC

facilities.
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IMPORTANTFEATURES

SecondMedicalOpinion

A secondmedicalopinion is when another doctor, who is an expert in the samefield as your

treating doctor, reviews your health information. This may involve looking at your medical

recordsor examiningyou. Thesecondopiniondoctor will givefeedbackon your current doctor's

diagnosisor treatment plan, and may provide more details about your condition or suggest

different treatment options.

Why should I askfor a secondmedicalopinion,what difference doesit make?

If you are unsureof a medicaldiagnosisor appropriatetreatment providedby your treating

physician,ENAYAsupportsyou with the servicesof a secondmedicalopinion. To get another

diagnosis,andthereforea secondopinion,canspareyouunnecessarytreatment,andget it right

the first time, just by checkingagain.

Whenshould I considerone?

Whether you are facinga diagnosisof a rare disease,a complexsurgery,you'vehad excessive

treatment recommendedor an invasive treatment plan, if you are unsure about your

diagnosis/treatment or when something doesn't feel right then you may want to consider

getting a secondopinionfrom anotherdoctor.

How canI get it?

Whenyou areconsideringobtaininga secondmedicalopinion,pleasecall the ENAYACustomer

Servicetoll-free (800 4 ENAYA). Our highly qualifiedcustomerserviceteam will direct you to

the expertdoctor for yourmedicalconditionfrom the list of DHA-approvedspecialists.

CaseManagement?

CaseManagementis a methodof managingthe provisionof healthcareto memberswith high-

costmedicalconditions. Thegoalis to coordinatethe care,soasto, both improvecontinuityand

qualityof careaswellaslowercosts.

CaseManagementis a collaborativeprocesswhich assess,plans, implements,coordinates,

monitors and evaluatesthe options and servicesrequiredto meet ant¡it¸ti³^}ȶ¯health needs,

usingcommunicationandavailableresourcesto promotequality,cost-effectiveoutcomes.
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ENAYAHelpline

It is a dedicatedcustomerservicehelplineoperating24 hoursa day,7 daysa weekand365 days
a year,exclusivelyavailableto ENAYAmembersfor anyqueriesor clarificationsregardingtheir
coverage. If youhaveanyquestionsthat youwouldlike to haveclarified,pleasecontactyour HR
Department(if employedunderDubaiGovernment)or Nextcareon the followingnumbers:

800 4 ENAYA (800 4 36292) - within UAE

+971 4 270 8800 ȥoutside UAE

International MedicalAssistance

ENAYAcoversyou andyour eligibledependent(s)for emergencytreatment overseas. And,in a
genuineemergencysituation that necessitatesthat you receiveimmediatemedicalattention
(failing whichmayresult in disability,permanentdamageto bodily function,or worseȥlossof
life) youmaycontact:

Nextcare on +971 4 270 8800.

Nextcare will ensurethat you are guided accordinglyand makearrangementswith any of its
strategic partners worldwide in order for you to receivethe assistancethat you require.
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SEEKINGMEDICALCARE

Within the UAE/within the ENAYANetwork

o For Out-patient treatment, pleaserememberto:

Á Checkthe ENAYANetworkList (availableon the app) andbookan appointmentwith
the selectedhospital/clinic. Presentyour EmiratesID card at the hospital/clinic, in
order for your consultationand/or relatedtests, treatment etc. to be on direct billing
(otherwise,you will be requiredto pay for your visit and reimbursementwill not be
possibleasperpolicytermsandconditions).

Á Sign on the NextcareClaimForm after completionof the consultation,treatment,
laboratorytest(s) asperENAYApolicytermsandconditionsetc.

Á Copaymentwill be applicableupon availing treatment at any network provider,
deductibleis no more appliedat any DAHCfacilities as it used to be before under
ENAYA.

Á Presenta copyof the duly completedNextcareClaimForm- Direct Billingalongwith
the originalprescriptionor ERXnumberalongwith the ENAYAmembershipcardat a
Networkpharmacyto claimfor medications.

o For In-Patient Treatment:

Á The Emirates ID Card should be presentedat the time of your admissionto the
hospital.

Á Network hospitalsare required to seekpre-authorizationbefore they proceedwith
anyelectiveadmissionsor surgeries.

Á Network hospitalsdo not needto seekpre-authorizationfor emergencyadmissions:
however,they are required to inform Nextcarewithin 24 hours from the time of
admission.

o Pleasenote:

Á Network hospitals/clinics/diagnostic centers/pharmaciesare required to collect
paymentfrom any memberwho fails to presentthe ENAYAmembershipcardat the
time of visit.

Á Alwaysrememberthat refundand/or reimbursementis not allowed.
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Á Network hospitals/clinics/diagnosticcenters/pharmaciesare required to seek

pre-authorization/approval from Nextcare before proceeding with certain

procedures/investigations/treatmentetc.

Á Wheneverpromptedto payby any serviceprovider,contact the ENAYAHelpline

for clarificationandguidance.

Á For inquiries regarding the status of a pre-authorization request,kindly contact

ENAYAHelplinetoll-free number(800 4 ENAYAor 800 4 36292.)

Á Ask your doctor whether all actions required of tests/x-ray/check/essential

drugsbeforeproceeding.

Á Youare requiredto payfor expensesrelatedto treatment or conditionsthat are

excludedfrom coverunderthe ENAYAScheme.

Á All inpatient servicesrequireprior approvalthroughsystemonlinesubmission.

Á In the event of any complaintsconcerningany serviceprovider,pleasecontact

ENAYAHelpline.

If you observeor discoverthe existenceof any fraud, pleasecontact ENAYAHelpline.

Within the UAE/Outside the ENAYANetwork
o As an ENAYACategoryA NationalsMember,you are entitled to treatment outside the

ENAYA Network. However, you are required to pay for any
consultation/treatment/medicationsand submit all pertinent documentationto your HR
Departmentor throughthe app to claimreimbursementfor eligibleamountspaid.

o Reimbursementof eligibleclaimsis basedon Usual,Customary& Reasonable(UCR)rates
andsubjectto 20% coinsurance.

Outside the UAE

o EmergencyTreatment

Á Should you need emergencymedicaltreatment, whilst traveling on businessor

holiday,pleasecontact@kº²g^®kȶ¯InternationalDirect Number(+97142708800).

Nextcarewill ensurethat necessaryarrangementsare madeto provideyou with

the assistanceyourequire.
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o ElectiveTreatment

Á As an ENAYA CategoryA Nationals member,you are also eligible to seek

electivetreatment, whilst overseas. However,treatment will be on a cashand

claim(reimbursement)basisonlysubjectto policyterms& conditions.

o For Homecountry Treatment

Á Reimbursementwith Coinsurance20% appliedto UAEUCRRates.

Á Documentationto be submitted within 60 days from day of treatment or as

soonasreasonablypossible.

Á Pre-approvalrequired: cost of treatment only is covered,travel costsexcluded.

o Pleasenote:

Á Direct billing is subject to the «®£¸tik®ȶ¯acceptanceof a paymentguarantee

from Nextcareand/or its partners.

Á Coveragefor treatment overseasis basedon Usual,Customary& Reasonable

(UCR)ratesandsubjectto applicablecoinsurance.
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DAHCFacilities:

There are certain conditionsand related treatment that are not coveredwithin the ENAYA

Network (of private hospitals/clinics/pharmacies). However,ENAYAmembersare eligible to

availthemselvesof suchtreatment at DAHCfacilities. (Pleaserefer to the Tableof Benefitsfor

detailsof suchconditionsand/or treatment.)

ElectiveTreatment:

Any medical treatment that is medically necessarybut does not constitute an

emergency.

EmergencyTreatment:

Any medical treatment required to be performed immediately to prevent loss of life or

permanentdisabilityor permanentdamageto bodilyfunctions.

ENAYAHelpline:

800 4 ENAYA(800 4 36292)

Toll-free in the UAE

Operates24 hoursa day,7 daysa week

Medically qualified agents ready to answerqueries regarding your coverageunder ENAYA,

status of a pre-authorization requestetc.

IMPORTANTINFORMATION&
DEFINITIONS
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PRE-AUTHORIZATION

Pre-authorization is a ȵ kgs^¡t¯ ȶby which several important objectives is

achieved,namely:

o Nextcareis ableto ascertainthat all medicaltreatment recommendedby providers

is appropriateand necessary- thereby ensuringthat «^²tk¡²¯ȶhealth and well-

beingareprotected.

o Nextcare is able to confirm to providersbefore they proceedwith any medical

treatment or procedurethat it is coveredunderthe benefitsand limits offeredby

ENAYA.

As members,you should be awarethat pre-authorization is not required:

o In emergencies(by whichwe meanlife-threateningsituationsor conditionswhich,

if not treatedurgently,wouldresult in permanentdisabilityor damage).

o Forgeneralconsultationsor simpletests

Pre-authorization is,however,required for :

o All inpatient admissions/surgicalprocedures/majordiagnosticprocedures,MRI &

CTScans,etc.

o All-daycases,endoscopies,andanyother specialdiagnosticprocedures.

o All maternity-relatedtreatment.

o All dentaltreatment.

o All opticalbenefits.

o All physiotherapytreatment.
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Pleasenote:

o It is the responsibilityof the network providerȥand NOT the memberȥto seekand
obtainpre-authorization.

o In most cases,this processis carriedout over the onlinesystemsubmissionanddoesnot
involvea significant length of time. In the caseof inpatient admissions,surgicalor major
diagnosticprocedures,Nextcareis requiredto obtain and assessdetailedmedicalreports
beforeauthorizingthemȥandthe time taken for this purposedependson the time taken
by the medicalproviderto sendthe medicalreports to Nextcare.

o Youare recommendedto ring 800 4 ENAYA(800 4 36292) shouldyou,at anypoint, feel
that the time taken for a pre-authorization to be granted is inordinateȥNextcarewill
advisethe exactpositionat that point in time.

Reimbursementclaim form - Availableon the app
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ENAYA BENEFITS

General Benefits

Geographical Coverage Network
Benefits Covered

Work-related Injuries

Elective: within UAE
Emergency life-threatening
conditions: worldwide 
subjected to policy terms.

Network
Benefits Covered

Work-related Injuries

Allocated network per category 
as per ENAYA terms under 
Nextcare management

Inpatient, Outpatient, Covered 
for all Maternity, Medications,
employees Physiotherapy, 
Dental treatment

Co-payment of IP Services Co-payment of OP Services

Subjected to category eligibility with the 
maximum

Emirati (subjected to eligible category):
At DAHC facilities: 0%
At Private facilities: 10%
Expats:
At DAHC facilities: 10%
At Private facilities: 20%

Optical Annual Limit Co-pay

1,000 AED 50% co-pay

Covered Services
(each covered up to 500 AED)

Lasik Surgeries

Frames/lenses for 
glasses/contact lenses:
o Above 18 years old: 

coverage to be 
considered once 
every 2 years.

o For members below 
18 years old: 
coverage to be 
considered once 
every year.

Covered up to 6,000 
AED for bilateral with 
Coinsurance Eligibility 
guidelines to be 
included.
Members who undergo 
Lasik surgery are 
ineligible for optical
benefits for up to 12 
years unless surgery 
does not succeed.
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In-Patient Coverage

Room Type
ICU Admission & Coronary 
Artery Disease Treatment

Fees of Consultant, Surgeon, 
and Anaesthetist

Private Room
Network

Covered Covered

Various Therapies including 
Physiotherapy, Chemotherapy, 

Radiation Therapy, etc.

Use of Hospital Medical Equipment 
such as Heart and Lung Support 

Systems, etc.

Companion Room & Cost of Post-
Acute Rehab after Board Expenses 
for Accommodation of a Surgery

Covered
Network

Covered Beneficiary below 18 person 
accompanying years of age, the 
patient in the same covered room in 
cases of covered for children medical 
necessity at under 18 years and the 
recommendation of cases of 
dementia the treating doctor and 
incapacitated with preapproval 
coverage up to 16 years - no to be 
covered if coinsurance; above 
medically justified 16 years FOC for 
first 3 days, then limit coverage to 
AED 100/- per day

Bariatric Surgery /
Knee Replacement Surgery

Breast Reconstruction Surgery 
After Cancer Treatment

Renal/Kidney Dialysis

Å Bariatric surgery is covered at a 
maximum value AED 70,000 as 
per DHIC guidelines.

Å Knee replacement surgery is 
covered at a maximum value of 
AED 90,000 for unilateral TKR, 
and AED 166,000 for Bilateral 
TKR. As per DHIC guidelines. 

Covered Covered

W£ k¡ȶ¯ 5k^}²sPhysiotherapy

Uterine fibroids, ovarian 
cysts, endometriosis, 
polycystic ovarian 
disease, menstrual 
disorders, menopause, 
osteoporosis, hormone 
replacement therapy (if 
medically necessary)
Emirati: covered, 
including fertility 
treatment.
Expats: covered 
excluding fertility 
treatment

Covered up to AED
3,500/- per anatomical 
part AND up to a limit 
of AED 10,000 per year

Vaccinations
Coinsurance for 

Pharmacy Benefits

Covered at DAHC and 
Al
Jalila*st}i®k¡ȶ¯ 
Hospital Only:
o DAHC immunization 

schedule to be 
followed for children;

o Flu vaccine for all 
and Pneumococcal 
vaccine for members 
above 50+

Subjected to each
category coverage of
Generic & Branded
medications at DAHC 
or
Private facilities

Out-Patient Coverage
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PsychiatricCoverage

Inpatient Coverage Outpatient Coverage Co-Pay

Covered up to a limit of 50k
Network

Up to 12 sessions Subjected to each category
specified limit

Annual Limit Co-pay

Subjected to sub-limit
of AED 25,000

Will follow subjected co-
pay of IP/OP or 
pharmacy request

Covered Services New-born Coverage

o Consultations
o Lab tests and related 

ultrasounds
o Delivery
o New-born coverage

New-born babies are covered 
under the mother's annual 
limit immediately after birth 
as an in-patient until the first
discharge from hospital. 
Coverage includes:
birth vaccination during first 
hospitalization, elective 
circumcision during first 
hospitalization, and routine 
baby charges during first 
hospitalization only.
Advanced tests (e.g. 
Advanced hearing tests) will 
be covered at DAHC only. The 
new-born's policy will 
commence immediately after 
birth subject to eligibility and 
submitting the enrolment 
request within 30 working 
days from the date of birth 
(subjected coinsurance 
applicable)

Maternity Coverage

Annual Limit Co-pay

Subjected to sub-limit
of AED 3,000

Subjected to each
category specified limit

Covered Services

Á Dental consultation
Á Tooth extraction (simple & 

surgical extraction)
Á Scaling & polishing (every 

6 months)
Á Fillings (amalgam, 

composite & glass 
ionomer)

Á Root Canal Treatment 
(RCT)

Á Crown (if part of RCT)
Á X-Rays: Intra Oral (Bite 

Wing/Periapical/Occlusal)

Á Extra Oral (Panoramic & 
Tomograms)

Á Antibiotics
Á Analgesics
Á Antacids
Á Enzyme Preparation 

(Edema Reductions)
Á Vitamins (only with 

Antibiotics)
Á Local Anesthesia
Á General Anesthesia 

(covered if medically 
justified)

Dental Coverage
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ENAYAEXCLUSIONS

(APPLICABLEEXCEPTIFOTHERWISEISMENTIONEDIN THETOB)

Excluded(non-basic)healthcareservices:

o HealthcareServiceswhicharenot medicallynecessary.

o All expensesrelating to non-routine dental treatment, dental prostheses,and orthodontic
treatment.

o Carefor the sakeof traveling.

o Custodialcareincluding:

Á Non-medicaltreatment services;

Á Health-related serviceswhich do not seekto improve,or which do not result in a
changein the medicalconditionof the patient.

o Servicesthat do not requirecontinuousadministrationby specializedmedicalpersonnel.

o Personalcomfort andconvenienceitems(television,barberor beautyservice,guestservice,
andsimilarincidentalservicesandsupplies).

o All cosmetichealthcareservicesand servicesassociatedwith replacementof an existing
breast implant. Cosmeticoperationswhich are related to an injury, sicknessor congenital
anomalywhen the primary purpose is to improve the physiologicalfunctioning of the
involvedpart of the bodyandbreast reconstructionfollowinga mastectomyfor cancerare
covered.

o Surgicaland non-surgicaltreatment for obesity (includingmorbid obesity),and any other
weightcontrol programs,services,or supplies.

o Medicalservicesare utilized for the sakeof research,medicallynon-approvedexperiments,
investigations,andpharmacologicalweightreductionregimens.

o HealthcareServicesthat arenot performedby AuthorizedHealthcareServiceProviders.

o Healthcareservicesand associatedexpensesfor the treatment of alopecia,baldness,hair
falling,dandruff,or wigs.

o Healthservicesandsuppliesfor smokingcessationprogramsandthe treatment of nicotine
addiction.

o Treatmentandservicesfor contraception.
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o Treatmentandservicesfor sextransformation,sterilizationor intendedto correcta state of
sterility or infertility or sexualdysfunction. Sterilizationis allowedonly if medicallyindicated
andif allowedunderthe Law.

o Externalprostheticdevicesandmedicalequipment.

o Treatmentsand servicesarisingas a result of professionalsports activities,includingbut
not limited to, any form of aerialflight, anykind of power-vehiclerace,water sports,horse
riding activities,mountaineeringactivities,violentsportssuchasjudo,boxing,andwrestling,
bungeejumpingandanyother professionalsportsactivities.

o Growthhormonetherapyunlessmedicallynecessary.

o Costsassociatedwith hearingtests,prostheticdevicesor hearingandvisionaids.

o Patient treatment supplies(includingfor example: elastic stockings,acebandages,gauze,
syringes,diabetic test strips, and like products; non-prescription drugs and treatments,)
excludingsuppliesrequiredas a result of HealthcareServicesrenderedduring a Medical
Emergency.

o Allergy testing and desensitization(except testing for allergy towards medicationsand
suppliesused in treatment); any physical,psychiatric or psychologicalexaminationsor
investigationsduringtheseexaminations.

o Servicesrenderedby any medicalproviderwho is a relativeof the patient for examplethe
Insuredpersonhimselfor first-degreerelatives.

o Enteral feedings(via a tube) and other nutritional and electrolyte supplements,unless
medicallynecessaryduringin-patient treatment.

o Healthcareservicesfor adjustmentof spinalsubluxation.

o Healthcare servicesand treatments by acupuncture; acupressure,hypnotism, massage
therapy,aromatherapy,ozonetherapy,and all forms of treatment by alternativemedicine
exceptHomeopathyandAyurveda.

o All healthcareservices& treatments for in-vitro fertilization (IVF), embryotransfer; ovum
andspermstransfer.

o Electivediagnosticservicesandmedicaltreatment for correctionof vision.

o Nasalseptumdeviationandnasalconcharesection.

o All chronic conditions requiring hemodialysis or peritoneal dialysis, and related
investigations,treatmentsor procedures.

o Any servicesrelated to birth defects,congenitaldiseasesand deformities unless if left
untreatedwill developinto anemergency.

o Healthcareservicesfor seniledementiaand!}¾skt k®ȶ¯disease.

o Air or terrestrial medicalevacuationandunauthorizedtransportationservices.
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o Inpatient treatment receivedwithout prior approvalfrom the insurancecompanyincluding
casesof medical emergencythat were not notified within 24 hours from the date of
admissionwherepossible.

o Any inpatient treatment, investigationsor other procedures,which can be carriedout on
outpatient basiswithout jeopardizingthe Insured«k®¯£¡ȶ¯health.

o Any investigations or health services conducted for non-medical purposes such as
investigationsrelatedto employment,travel,licensingor insurancepurposes.

o All supplieswhich are not consideredas medicaltreatments includingbut not limited to:
mouthwash, toothpaste, lozenges,antiseptics, food supplements,skin care products,
shampoosand multivitamins(unlessprescribedas replacementtherapyfor knownvitamin
deficiencyconditions); and all equipment not primarily intended to improve a medical
condition or injury, includingbut not limited to: air conditionersor air purifying systems,
archsupports,exerciseequipmentandsanitarysupplies.

o More than one consultationor follow up with a medicalspecialistin a singleday unless
referredby the treating physician.

o Health servicesand associatedexpensesfor organ and tissue transplants for donor. This
exclusionalsoappliesto follow-up treatmentsandcomplicationsunlessif left untreatedwill
developinto anemergency.

o Any expenses related to immunomodulators and immunotherapy unless medically
necessary.

o Anyexpensesrelatedto the treatment of sleeprelateddisorders.

o Servicesandeducationalprogramsfor peopleof determination,this alsoincludesdisability
types such as but not limited to mental, intellectual, developmental,physical and/or
psychologicaldisabilities.

o Any treatment requiredasa result of hospitalacquiredinfection.

Healthcareservicesoutside the scopeof health insurance:

(In Emergencycasesasdefinedby PD02-2017, the followingmust becovereduntil stabilization
at minimum)

o Injuries or illnessessuffered by the InsuredPersonas a result of military operationsof
whatevertype.

o Injuriesor illnessessufferedby the InsuredPersonas a result of warsor acts of terror of
whatevertype.

o Healthcare services for injuries and accidents arising from nuclear or chemical
contamination.

o Injuriesresultingfrom naturaldisasters,includingbut not limited to: earthquakes,tornados
andanyother typesof naturaldisaster. Administered by



o Injuriesresultingfrom criminalactsor resistingauthority by the InsuredPerson.

o Injuriesresultingfrom a roadtraffic accident.

o Healthcareservicesfor work related illnessesand injuries as per FederalLaw No. 8 of
1980 concerningthe Regulationof Work Relations,its amendments,and applicablelaws
in this respect.

o All casesresulting from the useof alcoholicdrinks,controlledsubstancesanddrugsand
hallucinatingsubstances.

o Any investigationor treatment not prescribedby a doctor.

o Injuriesresultingfrom attemptedsuicideor self-inflicted injuries.

o Diagnosisandtreatment servicesfor complicationsof exemptedillnesses.

o All healthcareservicesfor internationallyand/or locallyrecognizedepidemics.

o Healthcare services for patients suffering from (and related to the diagnosis and
treatment of) HIVȥAIDSand its complicationsandall typesof hepatitisexceptvirus A,
B andChepatitis.
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REIMBURSEMENT

What are reimbursements?

Thisrefersto treatmentsfor whichyouhavepaidcashandwishto havea refundfrom the TPA.

Am I coveredfor Reimbursement?

Electivetreatment outside of network providers is not coveredas per ENAYApolicy terms and

conditionsexceptfor CategoryA Nationalsor pre- authorizedhomecountry treatment.

What happensif I havean emergencywithin UAE?

You mayseektreatment at a network providerwithin UAEas outsidenetwork treatmentsare not

reimbursable.

What happensif I havean emergencyoutside UAE?

If youcomeacrossan emergencyoutsideUAE,youneedto call the ENAYAHelplinenumber. Oneof

our agentswill assistandadviceyou further on the coverage. Theymaysendyoua form by emailto

becompletedandreturnedbackto us for pre- approval.

What happensif I needto undergoan electiveprocedureoutside UAE?

ElectiveproceduresoutsideUAEare not reimbursableexceptfor CategoryA Nationals. All elective

treatments needto be undertakenin network facilities. Homecountry treatment will be subjected

to pre- authorizationandmedicalnecessity.

If my caseis proven an emergency,how canI claim for my refund?

If Nextcare assessmenthas confirmed the case to be an emergency,a list of all applicable

documentswill beemailedto you. Youwill needto makesurethat all listed documentsareprovided

duringthe time of claimsubmission, andno later than 60 daysfrom the proceduredate.

o DulycompletedNextcareClaimFormȥMemberReimbursement

o ?k fk®ȶ¯ȑ«^²tk¡²ȶ¯details(name& NextcareID number,dateof birth etc.)

o MedicalSectionfully completed(with all informationrequestedtherein)

o Treatingi£g²£®ȶ¯signatureandstamp

o Anyother informationrequestedon the ClaimForm
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o Copyradiology/imagingreports, blood test results,other reports for special/diagnostic
proceduresetc. (wherea memberhaspaid and is claimingfor radiology/x-rays,imaging
procedurese.g. Ultrasound,CTand/or MRIScans,bloodtests,etc.)

o Copyof the prescription/s (wherea memberhaspaidandis claimingfor medications)

o Dischargesummaryor medicalreport

o Copyof Policereport in caseof roadtraffic accidents

o Original itemized invoices(with proper breakdownof amounts) and receipts (clearly
showingthat cash/creditcardpaymenthasbeenmade)

Pleasenote that we will be requiring documentsin English/Arabic (or Englishtranslation)
to processthe claim.

Wheredo I submit my claim?

The completelist of documentswill have to be submitted to Nextcarethrough contacting

helplineto guideyou through the submissionprocess,alsothrough the app. Your requestwill

be assessedas per ENAYApolicyterms and conditionsand feedbackwill be sharedwith you

viaemail.

Whendo I submit my reimbursementclaims?
Pleasemakesure that all reimbursementclaimsneedto be submitted to Nextcarewithin 60
daysfrom the dateof treatment.

What should I do in the event that a provider within ENAYANetwork list refusesto accept
my card?
Pleasecall the ENAYAhelpline(800 4 36292) immediatelyandreport the matter.

DoesENAYAcoverpre-marriage tests?
ENAYAprogrami£k¯¡ȶ²coverpre-marriagetests.

DoesENAYAcoverMedicalFitness?
ENAYAprogramdoesn'tcoverMedicalFitness.

DoesENAYAissueTravel InsuranceCertificate?
Yes. You may liaisewith your respectiveHumanResourceDepartmentmentioningthe need
for a TravelInsuranceCertificate. It will take 3 workingdaysfor the issuanceof the requested
letter.

If you are a Dubai citizen, you may contact the Nextcare call center to assist you
accordingly.
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MATERNITY

Is there maternity coverageunder the ENAYAScheme(i.e. pregnancytest, routine

investigations,delivery,etc.)?

Yes,maternity coverageis included. All married femaleemployees,femalespouses& Dubai

citizenfemalesareeligiblefor maternity.

What is the remainingmaternity limit?

It is the balanceremaining of Maternity limit after deducting the utilization from

maternitybenefit.

Whether circumcisionwill be coveredor not?

Electivecircumcisionis coveredduringfirst hospitalization.

Epiduralcoveredor not?

Alwayscoveredif medicallyindicated.

Treatment for IVFwill be coveredor not?

Policydoesnot coverinfertility relatedtreatment.

Why 4D & 3D scanwill be coveredor not?

It is not coveredas it is nevermedicallyjustified. It is to visualizethe featuresof the baby

only.

How manyultrasoundscoveredper pregnancy?

3 ultrasoundswill becoveredduringpregnancy.

What about Newborncoverage?

Newborncoverage: Newbornbabiesarecoveredunderthe mother'sannuallimit immediately

after birth asan in-patient until the first dischargefrom the hospital. Coverageincludesbirth

vaccinationduring first hospitalization,electivecircumcisionduring the first hospitalization,

and routine baby chargesduring first hospitalizationonly. Advancedtests (e.g. advanced

hearingtests) will becoveredat DAHConly. Thenewborn'spolicywill commenceimmediately

after birth subjectto eligibilityandsubmitting the enrolmentrequestwithin 30 workingdays

from the dateof birth (10% coinsurance).

COMMONFAQSENAYAPROGRAM
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Whether all the vaccinationswill be coveredor not?

o Coveredat DAHCandAl JalilaChildren'sHospitalOnly:

o DAHCimmunizationscheduleto befollowedfor children;

o Fluvaccinefor all andPneumococcalvaccinefor membersabove50+.

When is an ENAYA member required to pay the Co-insurance and/or the

Deductible?

o Coinsurancewill beapplicableasper the eligiblecategoryof members.

o Thedeductibleis applicableonlyat DAHCfacilitieswhenevera consultationfee

is chargedby your doctor. This does not apply to UAE Nationals seeking

consultationat DAHCfacilities.

What is the MaximumAggregateLimit?

EverymembercoveredunderENAYAȥthe employeeandeligibledependentsȥis entitled to

claimmedicalbenefitsup to a specifiedmaximummonetaryamounteveryyear. This is known

asthe MaximumAggregatepercategory.
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THANK YOU


